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Special Terms and Conditions 

Pallet Exchange 
 
 

General information 
 

These Special Terms and Conditions apply to pallet ex-

change. 

 
It is a condition for exchange of pallets that the Cus-

tomer has entered into a written Customer Agreement 

on this with either PostNord A/S or PostNord Logistics 

A/S (collectively referred to as ‘PostNord’). 
 

Customer means the natural or legal person who has 

entered into an agreement with PostNord on pallet ex-

change. 

 
In the following, weekdays are Monday to Friday, ex-

cluding public holidays and except June 5 (Constitution 

Day), December 24, and December 31, unless other-

wise expressly stated. 
 

1. Consignments covered  

Pallet exchange is only available for pallets used by the 

Customer in connection with domestic consignments of 
Pallet and Groupage or Parcels.  

 

2. Which pallets are covered  

The following pallet types may be exchanged: 
• EUR/EPAL pallets with the dimensions 1,200 

mm x 800 mm manufactured and labeled in ac-

cordance with the rules applicable to EUR/EPAL 

pallets in force at any given time, 

• half pallets with the dimensions 600 mm x 800 
mm which comply with DS’s rules in force at any 

given time, and 

• quarter pallets in brown plastic with the dimen-

sions 600 mm x 400 mm. 
 

Pallets must be whole and clean and comply with the 

criteria for the exchange of pallets laid down by the 

European Pallet Association (EPAL). This applies to 
whole, half, and quarter pallets. 

 

All other pallets, including pallets that do not comply 

with the above requirements, are regarded as dispos-

able pallets. Disposable pallets cannot form the basis 
for exchange and are not included in the pallet ac-

counts. PostNord may, at its own discretion, discard or 

keep any loose disposable pallets which may come into 

PostNord’s possession. 
 

3. Exchange – Pallet and Groupage 

 

In connection with handover of Pallet and Groupage 
consignments on pallets that meet the criteria in 

Clause 2, PostNord will generally bring back with it a 

number of pallets from the consignee equal to the 

number delivered to the consignee. 
 

The exchange pallets must comply with the require-

ments in Clause 2 and return transport of the pallets 

must be possible immediately without this resulting in 

waiting time occurring. 
 

In connection with the returning of Pallet & Groupage 

consignments of which receipt has been refused, Post-

Nord will offset this in the pallet accounts. 
 

If the consignee cannot provide PostNord with ex-

change pallets that comply with the requirements, no 

pallet exchange will be done. PostNord will register the 
non-pallet exchange in the scanner and the outstand-

ing pallets will not be credited to the Customer.  

 

The Customer is responsible for ensuring that the con-

signee can hand over pallets to PostNord. Any disa-
greements between the Customer and the consignee 

regarding non-exchange of pallets from the consignee 

will be of no concern to PostNord. 

 
3.1. Exchange without Flex Delivery 

 

Pallet exchange without Flex Delivery is subject to the 

consignee approving each individual pallet after un-
loading. Only approved pallets are entered in the pallet 

accounts. 

 

 
 

 
 

 

3.2. Exchange with Flex Delivery 

 
If the Customer has entered into a special agreement on 

this with PostNord, pallet exchange can be combined 

with the additional Flex Delivery service so pallets can 

be exchanged even if the consignee is not present. 
 

The exchange pallets must be clearly visible and easily 

accessible in the immediate vicinity from the nearest 

curbside where the Flex Delivery consignment is deliv-

ered. 
 

As the consignee is not present, PostNord’s driver will 

decide whether an exchange pallet complies with the re-

quirements. Only approved pallets are entered in the 
pallet accounts. 

 

 

4. Exchange – Parcel consignments 
 

4.1. Exchange in connection with pick-up or 

drop-off 

Prior to pick-up or drop-off of Parcel consignments 
packed on pallets, the Customer fills in a packaging re-

ceipt in duplicate with a statement of the number of pal-

lets to be exchanged. 

 

Both parties must sign the packaging receipt. The Cus-
tomer signs the packaging receipt prior to handing over 

pallets to PostNord. Each party will retain one copy of 

the packaging receipt. 

 
After unloading of the consignments at PostNord’s ter-

minal, PostNord will check the pallets based on the cri-

teria described in Clause 2 If there is a discrepancy be-

tween the number of pallets stated on the packaging re-
ceipt and the number of received pallets that comply 

with the requirements in Clause 2, PostNord will correct 

the packaging receipt. 

 

In each case, PostNord may choose to provide the Cus-
tomer with a number of pallets corresponding to the 

number of pallets handed over or collected. In these 

cases, the packaging receipt will be adjusted. 

 
4.2. Exchange at pick-up without contact with 

the Customer 

If a special agreement has been made regarding pick-up 

of Parcel consignments without contact with persons at 
the Customer, for example if it has been agreed that 

PostNord can access the Customer’s premises using a 

key, or that pick-up takes place by drop-off and pick-up 

of trailer, the following applies: 
 

The Customer fills in a packaging receipt in duplicate 

with a statement of the number of pallets that are loaded 

on the trailer or that are to be picked up in some other 

way. The packaging receipt is signed by the Customer 
and placed on the last loaded pallet in case of pick-up of 

a trailer. In other cases, the packaging receipt is placed 

in a visible location on the Parcel consignments that are 

to be picked up. 
 

After the Parcel consignments have been unloaded at 

PostNord’s terminal, PostNord will check the pallets. If 

there is a discrepancy between the number of pallets 
stated on the packaging receipt and the number of re-

ceived pallets that comply with the requirements in 

Clause 2, PostNord will correct the packaging receipt. 

 

A copy of the packaging receipt will be returned to the 
Customer by email. 

 

If the Customer does not find that the packaging receipt 

has been received, or disagrees with the contents of a 
corrected receipt, the Customer must complain to Post-

Nord no later than seven weekdays after the pick-up has 

been made. 

 
5. Required information 

 

5.1. Pallet and Groupage 

Pallet exchange requires that the Customer states via 
EDI in connection with the booking that a pallet 

exchange is desired (product code Z28). EDI must be 
delivered in accordance with PostNord’s Special Terms 

and Conditions for EDI. 

 

5.2. Parcels 
Pallet exchange requires that the Customer uses 

PostNord’s packaging receipts in force at any given 

time, unless otherwise stated in the Customer 

Agreement. 
 

The Customer is obliged to maintain adequate 

stocks of packaging receipts. 

 

Packaging receipts are ordered from PostNord at 
three weeks’ notice. 

 

Pallets will only be included in the pallet account if 

a packaging receipt has been signed by both par-
ties (see, however, Clause 8). 

 

PostNord does not exchange pallets with the con-

signee for consignments other than Pallet and 
Groupage. 

 

6. Pallet accounts 

Pallet accounts can be found in PostNord Logistics’ 
Customer Portal under ‘My Page’. The pallet ac-

counts are updated several times a day. 

 

Complaints about the pallet accounts must be sub-

mitted to PostNord no later than one month after 
the matter in question has been published on ‘My 

Page’. 

 

If PostNord finds errors in or a need for changes to 
the pallet accounts, PostNord may rectify the mat-

ter vis-à-vis the Customer within one month from 

publication on ‘My Page’. 

 
If the Customer does not agree with the change, 

the Customer must complain to PostNord no later 

than seven weekdays after the rectified statement 

has been published on ‘My Page’. 

 
If no complaint has been submitted or rectification 

has been made within the above deadlines, the 

pallet accounts will be regarded as having been ap-

proved by both parties. 
 

7. Set-off of pallet debt 

The parties are entitled at any time to set off the 

pallet debt by delivering pallets to the other party. 
Pallets to the Customer are delivered to the fixed 

pick-up address specified in the Customer Agree-

ment. Pallets to PostNord may be delivered to the 

address stated in agreement. 
 

At one month’s notice, each party may demand 

that the other party settle the pallet debt no later 

than at the end of the month if it exceeds 500 pal-

lets. 
 

Prior to delivery of pallets, the supplying party fills 

in a packaging receipt in duplicate, with a state-

ment of the number of pallets. 
 

Unless otherwise agreed, the receiving party is re-

sponsible for checking that the number of pallets 

delivered is correct, see the accompanying pack-
aging receipt. The receiving party also checks 

whether there is visible damage to the pallets. Any 

corrections based on the consignee’s inspection 

are adjusted on the accompanying packaging re-

ceipt. Any discarded pallets are brought back by 
the supplying party. Both parties must sign the 

packaging receipt. The supplying party is respon-

sible for ensuring that the other party signs the 

packaging receipt. 
 

Each party will retain one copy of the packaging 

receipt. 

 
If the packaging receipt has not been used or duly 

signed in connection with the delivery of pallets to 

set off pallet debt, the matter may be rectified 

within a deadline of ten working days. The receiv-
ing party is obliged subsequently to acknowledge 
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receipt if the other party can prove that the num-

ber of pallets in question has been delivered. 

 
If, exceptionally, there can be no set-off of pallet debt 

by delivery of pallets, the party will be invoiced for the 

pallets in accordance with PostNord’s current prices for 

new pallets in force at any given time. 
 

8. Pallet claims, defects and compensation 

A party cannot bring claims for pallets against the other 

party unless, in case of pallets exchanged in connection 

with Pallet and Groupage consignments, it can be docu-
mented that EDI has been sent in accordance with the 

applicable guidelines, see Special Terms and Conditions 

for EDI, and that the information in the booking is cor-

rect, or unless, in case of pallets exchanged in connec-
tion with Parcel consignments, there is a packaging re-

ceipt signed by both parties. 

The pallet accounts cannot be adjusted downwards un-

less there is a packaging receipt signed by both parties 
stating that the number of pallets in question has been 

returned to the other party, see, however, Clause 3.2 on 

missing exchange pallets at the consignee, Clause 6 on 

subsequent rectification, and below on defective pallets. 
 

 

If receipt of a pallet has been acknowledged and it does 

not comply with the requirements in Clause 2, the party 

wishing to claim the defect must complain within three 
working days from receipt of the pallet. If a timely com-

plaint has been submitted and the party can document 

that the pallet suffers from a defect, the pallet is set off 

in the pallet accounts. 
 

The parties are, moreover, liable for compensation in ac-

cordance with the general rules of the Danish law on 

damages. However, no compensation will be paid for 
business operation loss, loss of profits or other indirect 

losses. 

 

9. Termination of the agreement 

On termination or expiry of the pallet exchange agree-
ment, the pallet debt must be settled no later than at 

the end of the following month. However, this does not 

apply if a new pallet exchange agreement is entered into 

between the parties. 
 

10. Processing personal data 

PostNord will act as data controller when processing per-

sonal data in the provision of the Service, as PostNord 
decides the purposes and means of the processing.  

 

The legal basis of the processessing of PostNord are 

GDPR, art. 6 ( 1), litra b and f, concerning the fullfilment 
of a contract and the legitimate interest of Post-

Nord.PostNord processes personal data to provide the 

Service, to develop and test PostNord’s IT systems, to 

compile anonymized statistics and to offer additional 

services that are naturally connected to the delivery un-
der the customer agreement.  

 

The Customer undertakes to inform its employees and 

its own customers of PostNord’s processing of personal 
data. Information on PostNord’s processing of personal 

data can be found at www.postnord.dk/personlige-

oplysninger 

 

 

 
 

 

 

 
 

 

 

 

 
 

 

 

 
 

 

 

 
 

 

 

 
 

 

 

 

 
 

 

 

 
 

 

 

 
 

 

 

 

 
 

 

 

 
 

 

 

 
 

 

 

 
 

 

 

 

 
 

 

 

 
 

 

 

 

 

 
 

 

 

 
 

 

 

 

 
 

 

 

 
 

 

 

 
 

 

 

 
 

 

 

 

 
 

 

 

 
 

 

 

 
 

 

 

 

 
 

 

 

 
 

 

 

 
 

 

 

 
 

 

 

 

 
 

 

 

 
 

 

 
 

 
 
 

 
 

 
 
 

 
 

 
 


