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Special Terms and Conditions  

Pallet and Groupage 
 

GENERAL INFORMATION  

These Special Terms and Conditions apply to Post-

Nord Pallet and PostNord Groupage consignments. 

These are collectively referred to as Goods.  

In addition, the Nordic Association of Freight For-

warders’ General Conditions of 2015 (NSAB 2015) 

apply to Goods and any related services to the ex-

tent to which NSAB 2015 has not been derogated 

from in the Customer Agreement or in these Special 

Terms and Conditions.  

In the following, weekdays are Monday to Friday, 

excluding public holidays and except June 5 (Con-

stitution Day), December 24, and December 31, un-

less otherwise expressly stated. 

1.0 Definition of Goods 

‘Goods’ is a distribution solution for carriage of Pallet 

and Groupage consignments which can be sent to 

the Nordic region comprising Denmark, Sweden, 

Norway, Finland, the Faroe Islands, Iceland, and 

Greenland, as well as to Denmark’s most important 

export markets and certain countries in Europe.  

Goods consignments are subject to the condition 

that the principal has entered into a Customer 
Agreement on this with PostNord.  

 

1.1 Parties  

In these Special Terms and Conditions, a distinction 

is made between the following parties in connection 

with terms and conditions, responsibilities, liability, 

and obligations:  

▪ The principal is the legally and financially liable 

party under the Customer Agreement.  

▪ The consignee is the physical entity that re-

ceives the Goods consignment. This party can-

not bring a claim against PostNord in connec-

tion with carriage of the Goods.  

▪ PostNord is the executing party and is respon-

sible for ensuring that the freight service is per-

formed in accordance with the terms and con-

ditions agreed. 

1.2 Physical dimensions and weight 

The Goods must comply with the formats stated in 

the respective fact sheets for PostNord Pallet and 

PostNord Groupage. The length, width, height, and 

weight of the Goods must be stated in connection 

with each booking. If the Customer Agreement 

prices are based on loading meters, the total load 

meters of the Goods must also be specified. 

If PostNord can ascertain that the actual dimen-

sions/weight of the Goods exceed the stated dimen-

sions/weight, PostNord will make the necessary cor-

rection of dimensions/weight (for Groupage) or pal-

let type (for Pallet). PostNord will invoice the Princi-

pal based on the corrected information and charge 

a fee for correction of incorrect statement of dimen-

sions/weight.   

If it is ascertained in connection with Pallet consign-

ments that the maximum permissible dimen-

sions/weight for the largest pallet type is exceeded, 

PostNord will invoice the principal according to the 

principal’s original information, but levy an oversize 

surcharge. If the Goods exceed the maximum per-

mitted length measurement, a surcharge will be lev-

ied. 

A specification of fees and surcharges listed above 

can be found in PostNord’s price list in force at any 

given time on postnord.dk. 

1.3 Contents  

The principal is responsible for checking whether the 

contents of the consignment are subject to customs 

duty or excise duty and whether the rules in the 

country of destination allow the importation of the 

contents of the consignment into the country of des-

tination and, if so, under what conditions this may 

take place. PostNord does not verify these matters 

and is not in a position to advise on this, but instead 

refers the principal to contact the authorities, such 

as embassies or consulates, of the country in ques-

tion.  

PostNord does not undertake to provide the Goods 

transport service if the design or contents of the 

consignment, or the transport or storage thereof, 

constitute a violation of the existing legislation or 

require special measures (such as frozen food or 

easily perishable foods), safety conditions or per-

mits.  

Furthermore, the Goods must not contain the fol-

lowing:  

▪ Money, traveler’s checks, bearer securities, 

precious metals including platinum, gold and 

silver, precious stones, jewelry, and other valu-

ables. Bearer securities mean instruments of 

debt, shares, checks which are not crossed, 

bills of exchange, depositary receipts, and 

other documents representing a financial value 

and which give the person holding the docu-

ment the authority to transfer the document, to 

receive payment under the document, to de-

mand that movable property be handed over, 

or to require services to be provided in accord-

ance with the document.  

▪ Certain types of dangerous Goods. Under cer-

tain conditions, dangerous contents may be 

sent as Dangerous Contents in Limited Quanti-

ties or Dangerous Goods (ADR), respectively, 

see Clauses 4.0 and 5.0. Lithium batteries and 

lithium cells that do not exceed permitted ca-

pacity restrictions may also be sent as Goods 

under certain conditions. Special rules apply to 

packaging, labeling and transport documents. 

Further information can be found on www.post-

nord.dk.  

▪ Knives that require a permit to purchase, pos-

sess, carry, or use, weapons, weapon parts, 

soft guns, etc., as well as copies of these, and 

live/blank ammunition or explosive compo-

nents.  

▪ Counterfeit products and fakes.  

▪ Live animals in accordance with the Danish Ex-

ecutive Order on the Protection of Animals dur-

ing Transport (Bekendtgørelse om beskyttelse 

af dyr under transport).  

▪ Objects which due to their nature or packaging 

may expose postal service workers to danger, 

or which may contaminate or damage other 

consignments or postal facilities.  

▪ Any form of correspondence exchanged be-

tween persons other than the principal and the 

consignee or persons residing with the con-

signee.  

▪ Cigarettes and other tobacco products.  

If it is ascertained that a consignment has hazard-

ous or non-permitted contents, the consignment will 

be returned to the principal for the principal’s ac-

count or be handed over to the relevant authority.  

1.4 Labeling 

In order to send Goods with PostNord, the rules for 

address labels and barcodes in force at any given 

time must be complied with.  

The principal must complete a label for each colli 

which must be attached to the outer packaging of 

the consignment. The gross weight of the consign-

ment must always be stated on the label.  

The principal is liable for any unauthorized use of 

barcodes regardless of by whom. This also applies 

to barcodes which the consignor prints out and uses 

when using dispatch systems made available by 

PostNord or a dispatch system developed by the 

principal or by a third party.  

The principal is responsible for ensuring that the 

consignee address is stated in such a way that it can 

be understood in the country of destination.  

1.5 EDI 

Sending Goods consignments with PostNord is sub-

ject to the condition that the principal places elec-

tronic transport orders in EDI format in accordance 

with PostNord’s Special Terms and Conditions for 

EDI. 

1.6 Packaging 

The principal will pack the contents. The individual 

consignment must be securely foiled with shrink 

plastic (wrapped) or similar.  

The principal is responsible for ensuring that the 

consignment has been securely packed. This in-

cludes ensuring that the contents are properly tied 

or secured, and that the contents – if necessary – 

have sufficient packaging to provide adequate pro-

tection of the contents against ordinary impacts 

from freight handling. Furthermore, it must be en-

sured that neither the consignment nor its contents 

can cause damage to other consignments, Post-

Nord, or any third party.  
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PostNord is under no obligation to check the pack-

aging or how the consignment has been packed. If, 

on pick-up of a Goods consignment, PostNord dis-

covers that the consignment has not been packed 

or packaged securely, PostNord is entitled, at its 

own discretion, either to refuse to carry the consign-

ment or to request that the principal sign a certifi-

cate stipulating that the consignment is sent at the 

principal’s own risk.  

Wooden packaging (including load carrier) for Nor-

way must meet the international conditions for 

treatment of unprocessed wood for the production 

of packaging (ISPM 15).  

PostNord has no obligations to the principal in rela-

tion to the load carrier on which the contents are 

packed.  

PostNord does not exchange pallets with the princi-

pal unless a written pallet exchange agreement has 

been entered into. Pallet exchanges can only be 

made for domestic consignments in Denmark. Post-

Nord may, at its own discretion, discard or keep any 

loose pallets, including EUR pallets, which may 

come into PostNord’s possession.  

If the principal has entered into a written pallet ex-

change agreement with PostNord, PostNord will 

keep pallet accounts with the principal on the terms 

set out in the pallet exchange agreement.  

1.7 Customs clearance 

The principal is responsible for completing customs 

documents correctly. As a general rule, the customs 

declaration charge is paid by the principal, while 

customs duties and VAT are paid by the consignee. 

If the consignee fails to make due payment, the 

amount may be collected from the principal.  

If consignments are sent to countries outside the 

EU, the principal must, in addition to an address 

card, enclose a commercial invoice in four copies 

signed by hand. If consignments are sent to the 

countries of destination with which the EU has a free 

trade agreement, the country of destination’s re-

quirement for proof of origin, such as EUR 1 or a 

Single Entry Document (ED document or SAD docu-

ment (single administrative document)) applies. 

The commercial invoice must contain information on 

all colli that the consignment comprises.  

For consignments to some countries outside the EU, 

it is a prerequisite that customs information be sent 

electronically. If the customs information is not sent 

electronically to PostNord, the principal will be 

charged a fee for PostNord’s entry of the information 

for the principal. This fee is stated in PostNord’s cur-

rent price list in force at any given time on post-

nord.dk.  

1.8 Pick-up 

If the consignment is covered by a fixed agreement 

on delivery and pick-up, see the Special Terms and 

Conditions for Transports.  

If the consignment is not covered by a fixed agree-

ment on distribution and pick-up, the following ap-

plies:  

The principal must place an order with PostNord for 

pick-up of Goods with a statement of quantities and 

pick-up date. The pick-up must be ordered no later 

than on 1.30 p.m. on the same day as the principal 

wants the consignment to be dispatched. Goods are 

picked up on weekdays between noon and 4 p.m., 

and the Goods must therefore be ready for pick-up 

at the agreed address from noon.  

If the Goods consignment is booked after 1.30 p.m., 

the Goods will be picked up on the next weekday 

between 8 a.m. and 4 p.m. 

PostNord is entitled to demand payment in case of 

unsuccessful pick-up, waiting time, and any extra 

driving caused by the Goods not being ready for col-

lection at the pick-up time. 

In the event of unsuccessful pick-up, waiting time, 

and extra driving, PostNord’s list price in force at 

any given time is payable for unsuccessful collec-

tion, waiting time, and extra driving, respectively.  

PostNord is not liable for compensation in the event 

of delayed pick-up, see Clause 1.12.1. 

1.9  Right of disposal  

For Goods for Denmark, the principal is not entitled 

to dispose of the Goods in transit by any other 

means than by requesting PostNord to stop the 

Goods en route and to demand that the consign-

ment be returned to the principal. This right will ter-

minate when the consignee signs for receipt of the 

Goods on the consignee copy of the consignment 

note or via electronic SOG (Sign on Glass). Below, 

receipts are referred to simply as Receipt.  

In connection with delivery of Goods consignments 

to a number of countries of destination that 

acknowledge the right of disposal, the principal has 

the right to demand that the consignment be re-

turned or handed over to another consignee until 

the consignment has been handed over to the con-

signee stated in the consignment note.  

If the principal wishes to exercise the right to dis-

pose of the Goods in transit, the principal must in-

struct PostNord on this in writing and present the 

principal’s copy of the consignment note for the 

Goods in question.  

PostNord will not refund the price for consignments 

that have been returned. If the principal exercises 

the right of disposal, PostNord is entitled, in addition 

to the price for return transport or rerouting to the 

new address, to charge an amount for sending the 

request for the changed delivery as well as any un-

cancelled charges and fees. The principal is, more-

over, obliged to indemnify PostNord for costs and 

damage resulting from the performance of the in-

structions.  

If the consignee documents being entitled to receive 

the consignment in a case in which the principal has 

ordered PostNord not to hand over the Goods to the 

consignee, PostNord is entitled to store the consign-

ment at the principal’s expense until the parties 

agree on who is entitled to the Goods or this dispute 

has been settled by a court or arbitration tribunal.  

PostNord is not obliged to comply with the princi-

pal’s instructions if the execution thereof is not pos-

sible at the time at which the instructions are re-

ceived by the person responsible for carrying them 

out, or if it will obstruct the normal performance of 

PostNord’s activities, or will be detrimental to other 

principals or consignees. PostNord will immediately 

notify the principal if PostNord is unable to comply 

with the instructions.  

1.10 Delivery  

PostNord delivers Goods for Denmark throughout 

the country once a day on all weekdays to the ad-

dress stated on the consignment note by the princi-

pal. However, daily delivery is not made to certain 

islands without a fixed bridge connection. There is 

no delivery to a few small islands. To other islands, 

delivery is only made against payment of an island 

surcharge, see the price list in force at any given 

time. If the consignment is to be delivered to the 

mainland port, the consignment must be sent with 

the services Flex Delivery and Telephone Notifica-

tion, see Clauses 6.0 and 7.0. For further details on 

delivery to the various Danish islands without a fixed 

bridge connection, see Fact Sheet for Island Deliv-

ery on www.postnord.dk.  

Consignments are delivered to the consignee ad-

dress stated on the consignment note, but not nec-

essarily to a named consignee. As a minimum, Post-

Nord must have access to be able to deliver Goods 

to consignees at business addresses throughout the 

hours between 8 a.m. and 4 p.m. and at private ad-

dresses throughout the hours between 8 a.m. and 6 

p.m. PostNord strives to deliver the Goods during 

this period, but later to islands without a fixed 

bridge connection. If the consignment is to be deliv-

ered at a specific time, the consignment must be 

sent with the service Timed Delivery, see Clause 

9.0.  

For delivery to private individuals, a surcharge is 

levied, see PostNord’s current price list in force at 

any given time. The principal is responsible for en-

suring that it is stated in the booking that the con-

signee is a private individual. If this is not stated, 

PostNord is entitled subsequently to invoice the pri-

vate delivery surcharge and to charge a fee for non-

statement of delivery to private individual, see the 

price list in force at any given time. 

PostNord is entitled to levy a surcharge for waiting 

time in accordance with the price list in force at any 

given time on www.postnord.dk if the consignee is 

not ready to take delivery of the Goods during the 

above hours or at the further agreed time.  

PostNord will deliver the Goods as a single delivery 

at a place at the consignee address at truck edge as 

close as possible to a ramp, curb, gate, or door at 

ground level, to which there is unobstructed truck 

access, unless otherwise agreed. If the consignment 

is to be delivered elsewhere at the consignee ad-

dress, the consignment must be sent with the ser-

vice Carried Inside, see Clause 8.0.  

If the principal has not ordered Flex Delivery, the 

consignee will be offered to receive the consignment 

with Flex Change. Flex Change is a service where 

the consignee can choose to have the consignment 

delivered at curbside without a consignee being pre-

sent, by giving PostNord a one-off power of attorney 

to this. In connection with Flex Change, the hando-

ver scan constitutes documentation for handover. 

If the consignee has entered into an agreement with 

PostNord on Consignee Flex, PostNord may also 

choose to hand over Goods weighing less than 35 

kg by unloading the Goods at the consignee address 

without contact with persons at the address. The 

consignee is responsible for ensuring that PostNord 

can legally hand over Goods at the agreed location. 

In such cases, PostNord’s handover scan constitutes 

the documentation for the handover of the Goods. 

In special cases where conditions at the consignee’s 

premises complicate delivery, or where delivery is 

connected with risk – for example due to untethered 

dogs or the absence of a secure, non-slip surface for 

both driving and unloading/loading – PostNord will 

be entitled to refuse to deliver the Goods consign-

ment.  

Goods for delivery at, for example, shopping malls 

are delivered to the central goods reception. If 

Goods are to be delivered to the store door, Post-

Nord is entitled to charge the principal an additional 

price. If the shopping mall has requirements for spe-

cial lifting equipment for delivery to store door, and 

this is not made available to PostNord by the shop-

ping mall, Goods will only be delivered to the goods 

reception.  

Goods are handed over against receipt to the store 

staff present at the address and who appear as au-

thorized to receive consignments. If the consignee 

business is run from the owner’s private home, or if 

the consignment is being delivered to a private in-

dividual, the Goods may also be handed over 

against receipt to an adult member of the owner’s 

household. Goods may also be handed over without 

http://www.postnord.dk/
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a receipt if the Goods are sent with the service Flex 

Delivery, see Clause 6.0.  

Upon the consignee’s receipt of the Goods, the con-

signee concurrently accepts these Special Terms 

and Conditions regarding Clauses 1.14, 1.15, and 

1.16.  

In connection with delivery of Goods for Denmark 

which is covered by a pallet exchange agreement, 

separate rules described in the pallet exchange 

agreement are applicable. If PostNord is unable to 

hand over the consignment because the above per-

sons refuse to acknowledge receipt or because an 

incorrect address has been stated, the consignment 

will be returned to the principal for the principal’s 

account. For further details on delivery consign-

ments, see Fact Sheet for Pallet and Fact Sheet for 

Groupage on www.postnord.dk.  

If PostNord cannot deliver Goods for Denmark, Swe-

den, Norway, or Finland to the consignee because 

PostNord does not encounter one of the above per-

sons at the address, because it is connected with 

risk to make delivery, or because there has not been 

access to deliver the Goods to the consignee in the 

hours between 8 a.m. and 4 p.m. at business ad-

dresses and between 8 a.m. and 6 p.m. at private 

addresses, the consignee will receive a notification 

and may call to arrange re-delivery. For Goods for 

Denmark, re-delivery is made once as standard 

against a surcharge payable by the principal. For 

goods for Sweden, Norway, and Finland, re-delivery 

is made against a surcharge payable by the con-

signee.  

For goods weighing less than 35 kg, as an alterna-

tive to re-delivery, PostNord may choose to place 

the Goods for collection at a post office, at a 

Pakkeboksen terminal or at a distribution center. In 

such cases, PostNord will notify the consignee in the 

form of a text message, an email, or a letter. The 

notification is presented on collection of the Goods 

at a post office or distribution center. When hando-

ver takes place via a Pakkeboksen terminal, 

PINs/barcodes provided in the notification are used. 

Sending of a text message or email notification is 

equated with authorization for the person in ques-

tion to collect the Goods. The consignee or the per-

son authorized can then collect the Goods at the 

post office or distribution center against presenta-

tion of the necessary ID, or at the Pakkeboksen ter-

minal using PINs/barcodes, within the deadline 

stated in the notification.  

Goods for Denmark, Norway, Sweden, and Finland 

will remain at the place of collection for seven days, 

and if the consignee does not respond, the consign-

ment will be returned to the principal at the princi-

pal’s expense.  

In cases in which it has not been possible to find 

either the consignee or the principal, the Goods may 

be opened by PostNord without a court order. If, af-

ter taking reasonable measures, it is still not possi-

ble to find either the consignee or the principal, and 

the Goods are thus undeliverable for PostNord, the 

Goods will be held for collection at PostNord for one 

month, after which they will be sold or destroyed 

without further notice. 

1.11 Price  

Prices for consignment of Goods are stated in the 

Customer Agreement and its appendices. 

In addition, a number of surcharges and fees are 

charged according to the current price list in force 

at any given time on www.postnord.dk.  

Prices for consignment of Goods are fixed on the ba-

sis of the principal’s consignment profile. The price 

depends on the types of Goods and load carrier, as 

well as on either weight, number, or load meter, and 

on which zone and country to which the Goods are 

sent. The zones are divided by zip code areas.  

The specific prices are stated in the Price Appendix 

to the Customer Agreement. 

If Groupage is not stackable, PostNord is entitled to 

fix the price based on load meters. When the price 

is fixed by load meter or cubic meter, PostNord uses 

the conversion rules stated in the Fact Sheets for 

Groupage and Pallet. 

 

1.12 Compensation  

PostNord’s liability for compensation is regulated by 

NSAB 2015 with the derogations stated in the Cus-

tomer Agreement and in these Special Terms and 

Conditions.  

Under no circumstances can PostNord be held liable 

for indirect or consequential losses, such as loss of 

earnings, loss of market shares, or other corre-

sponding damage or loss.  

Compensation will only be paid if proper documen-

tation of the claim is presented.  

PostNord accepts no liability for consignments with 

dangerous or prohibited contents, or which fail to 

comply with the requirements for contents as set 

out in Clause 1.3.  

1.12.1 Delay  

PostNord is not liable for compensation in the event 

of delayed pick-up, see Clause 1.8. Clauses 7, 15, 

and 19 of NSAB 2015 will consequently not apply to 

pick-up of Goods consignments unless otherwise 

separately agreed.  

In accordance with NSAB 2015, PostNord’s liability 

for delays is, moreover, limited to the freight charge 

(the costs of carriage) for the delayed consignment.  

PostNord is solely liable for ensuring that the con-

signment arrives within a reasonable time (without 

a time guarantee), see Clause 7 of NSAB 2015.  

If delivery during a specific time interval has been 

agreed, delivery of the consignment will be re-

garded as delayed if PostNord arrives at the delivery 

address more than 30 minutes after the agreed time 

interval.  

PostNord may require the principal to obtain a writ-

ten declaration from the consignee that the consign-

ment was delayed.  

In all cases, compensation for delay is paid pursuant 

to the rules in Clause 19 A of NSAB 2015. Clause 19 

B of NSAB 2015 regarding time guarantee is there-

fore not applicable, not even if delivery within a 

given time interval has been agreed.  

Any compensation for delay will be paid to the prin-

cipal. The consignee cannot claim compensation for 

delay.  

In addition to the grounds for exemption from liabil-

ity that follow from NSAB 2015, PostNord will not 

pay any compensation for delay in force majeure 

situations etc. as further described in the Customer 

Agreement, or in situations in which delivery to the 

consignee has not been possible or has been con-

nected with risk – for example due to untethered 

vicious dogs or lack of snow clearance and gritting 

at the delivery address.  

1.12.2 Loss and damage in connection with 

transport  

In accordance with NSAB 2015, PostNord’s liability 

for the loss, deterioration or damage of a consign-

ment is limited to SDR 8.33 per kg gross weight.  

PostNord only pays compensation for loss if the con-

signment has been scanned at PostNord. If the con-

signment has not been scanned at PostNord, Post-

Nord may, based on a specific estimate, pay com-

pensation on the basis of a transport order (EDI), 

provided that the general conditions in PostNord’s 

terms and conditions for EDI have been met.  

PostNord’s liability for the consignment ceases on 

handover or drop-off at the consignee address in ac-

cordance with Clause 1.10. Therefore, PostNord 

cannot be held liable for any damage, loss, or dete-

rioration that has occurred subsequent to handover 

or drop-off. In connection with Flex Delivery, Flex 

Change, and Consignee Flex, PostNord’s handover 

scan constitutes documentation for handover, see 

Clauses 1.10 and 6.0.  

In the event of incorrect delivery of the consignment 

for which PostNord is responsible, the incorrectly 

delivered consignment is regarded as lost and com-

pensation will be paid in accordance with the rules 

on this, unless the correct consignee has subse-

quently taken possession of the consignment.  

PostNord may demand an auditor’s statement as 

documentation of the principal’s claim for compen-

sation.  

Payment of compensation for loss or deterioration 

of the Goods is conditional upon the consignee sign-

ing a solemn declaration that the consignee has not 

received the consignment or the contents in ques-

tion.  

In accordance with NSAB 2015, compensation for 

loss or deterioration is calculated on the basis of the 

invoice value of the Goods. Compensation for dam-

age is paid at the amount corresponding to the de-

crease in value. The principal has the burden of 

proving that the Goods may not have any residual 

value.  

Payment of compensation can be made in full dis-

charge to the principal.  

If PostNord has paid the maximum compensation 

for the Goods, the title to the Goods will pass to 

PostNord. 

 

1.13 Processing personal data 

PostNord will act as data controller when processing 

personal data in the provision of the Service, as 

PostNord decides the purposes and means of the 

processing.  

PostNord will process the personal data to provide 

the Service, to develop and test PostNord’s IT sys-

tems, to compile anonymized statistics and to offer 

additional services that are naturally connected to 

the delivery under the customer agreement.  If the 

sender has selected e-mail notification, PostNord 

may disclose the receiver’s name and e-mail ad-

dress with Trustpilot A/S. PostNord utilizes the ser-

vices of Trustpilot to carry out customer satisfaction 

surveys in order to improve PostNord's products and 

services. Trustpilot only processes the personal data 

for the beforementioned customer satisfaction sur-

veys. 

PostNord will process personal data related to the 

Customer (if the Customer is a private person) and 

to recipients of the packages or parcels, and/or to 

the Customer’s employees or customers (if the Cus-

tomer is a legal entity), such as name, address, tel-

ephone number and email address. The legal basis 

of the processessing of PostNord are GDPR, art. 6, 

stk. 1, litra b and f, concerning the fullfilment of a 

contract and the legitimate interest of PostNord. 

For more information on PostNord’s processing of 

personal data and of the rights of the data subjects 

http://www.postnord.dk/
http://www.postnord.dk/


 

 

Køge CVR no. 20 14 85 86  

 
 

Special Terms and Conditions for Pallet and Groupage applicable from January 1, 2023. PostNord Logistics A/S. 

 

Page 4/5 

whose personal data is processed, see our privacy 

policy at; www.postnord.dk/personlige-oplysninger.  

If the Customer is a legal entity, the Customer is 

responsible for informing its employees and/or cus-

tomers of PostNord’s processing of personal data. 

Data controller for the processing of personal data 

is PostNord A/S, Hedegaardsvej 88, 2300 Køben-

havn. 

1.14 Deadlines for complaints 

Complaints must be submitted within the deadlines 

specified in NSAB 2015.  

In addition to NSAB 2015, a complaint must have 

been submitted in any case – including in the event 

of total loss – no later than six (6) months after the 

consignment was handed over to PostNord. If a 

complaint is not submitted within the deadline, the 

claim will be forfeited.  

Complaints must be sent to PostNord. Further infor-

mation about complaints can be found on 

www.postnord.dk.  

1.15 Period of limitation 

PostNord’s liability for claims of any kind and for 

whatever reason will lapse if an action has not been 

brought within a year in accordance with Clause 28 

of NSAB 2015.  

1.16 The principal’s responsibility and lia-

bility 

If the consignee bears the risk for a consignment, 

the principal is obliged to inform the consignee in 

advance of the terms of carriage in accordance with 

these Special Terms and Conditions.  

In addition to the situations set out in Clause 26 of 

NSAB 2015, the principal is obliged to indemnify 

PostNord for any loss and any costs that PostNord is 

caused to incur, including costs in connection with 

claims brought by a third party against PostNord as 

a result of:  

▪ The principal handing in Goods for carriage 

contrary to the provisions in Clause 1.3.  

▪ The Goods being inadequately packaged, la-

beled, or stowed  

▪ The principal having provided incorrect infor-

mation about who is entitled to compensation  

▪ PostNord being obliged to pay compensation to 

the consignee or a third party in excess of the 

compensation that PostNord would have been 

obliged to pay to the principal in accordance 

with these Special Terms and Conditions if the 

principal had been the party entitled to com-

pensation.  

2.0 Return solution in Denmark 

Goods sent as Return are subject to the Special 

Terms and Conditions for Goods, see Clauses 1.1 - 

1.16; however, with the following derogations:  

Goods Return can only be used for Goods for Den-

mark.  

2.1 Endorsement  

Consignments sent as Return must be ordered from 

PostNord as an EDI message via a freight forwarding 

system. The principal is responsible at any given 

time for ensuring that the Goods have been labeled 

correctly when they are picked up.  

2.2 Pick-up  

For Return from islands without a fixed bridge con-

nection, there is only pick-up at a mainland port. 

Transport from the original consignee to the main-

land port is arranged for the principal’s own account 

and risk without PostNord’s involvement.  

The principal must inform the original consignee 

that the return goods must be ready for pick-up on 

the day in question from 10 a.m. to 4 p.m. For ref-

erence, see Clause 1.8, including regarding any 

waiting time and extra driving, for which the princi-

pal will be invoiced. 

3.0 Return solutions from abroad  

Goods with Return Service are subject to the Special 

Terms and Conditions for Goods, see Clauses 1.1 - 

1.156; however, with the following derogations:  

Return Service can only be used for Goods that are 

to be returned from Sweden, Norway, or Finland.  

3.1 Definition   

For a consignment of Goods with Return Service, the 

consignee (principal) pays the price for the forward-

ing of the Goods in accordance with the provisions 

on this in the Customer Agreement.  

Sending Goods with Return Service is subject to the 

condition that this is stipulated in the Customer 

Agreement and that Goods with Return Service can 

be sent from the country in question to the con-

signee.  

4.0 Dangerous Contents in Limited 

Quantities  

Goods sent with Dangerous Contents in Limited 

Quantities are subject to the Special Terms and Con-

ditions for Goods, see Clauses 1.1 - 1.16; however, 

with the following derogations:  

Dangerous Contents in Limited Quantities and to a 

certain extent may only be used for Goods for Den-

mark, Sweden, Norway, and Finland.  

4.1 Definition 

A consignment containing Dangerous Contents in 

Limited Quantities is a consignment of dangerous 

Goods packaged and labeled as a ‘limited quantity’ 

which complies with all the relevant requirements in 

Chapter 3.4 of the ADR Convention.  

4.2 Permitted contents 

Information about which substances are permitted 

as Dangerous Contents in Limited Quantities is pro-

vided in the positive list on www.postnord.dk.  

A colli containing Dangerous Contents in Limited 

Quantities must not weigh more than 20 kg and 

there must be only one substance (UN number) per 

colli. 

For consignments to the other Nordic countries, the 

principal must complete the document IMDG Dan-

gerous Goods for Transport by Sea. The packaging 

must be labeled with the label for Dangerous Con-

tents in Limited Quantities . The label must measure 

10 x 10 cm. 

4.3 The principal’s responsibility and lia-

bility 

The principal is responsible for ensuring that car-

riage of the substances is permitted, and that the 

condition, packaging, and labeling of the substances 

– and other relevant conditions – are in accordance 

with the regulations of the ADR Convention and 

PostNord’s rules. For additional information about 

Dangerous Contents in Limited Quantities, see 

www.postnord.dk.  

If PostNord ascertains during the transport that the 

principal has failed to comply with the applicable 

rules and regulations and the necessary safety pre-

cautions derived from these, PostNord has the right 

to unload, destroy, or render harmless the contents 

without incurring any liability in accordance with the 

rules of the Danish Act on Contracts for the Interna-

tional Carriage of Goods by Road (CMR-loven). Like-

wise, in the event of, for example, seepage, emis-

sion, or other leakage, PostNord is entitled to hand 

over the goods to a third party for safe handling, 

after which the principal must contact this party for 

further agreement on the handover of the goods. 

In case of error or omission, including incorrect 

packaging by the principal, the principal will bear 

the full liability in the event of any consequential 

damage to the principal’s own or other parties’ con-

signments. The principal also bears the full liability 

for any personal injury or damage to property in 

such cases.  

5.0 Dangerous Goods (ADR)  

Goods shipped as Dangerous Goods are subject to 

the Special Terms and Conditions for Goods, see 

Clause 1.1 - 1.16, with the derogations set out in 

the Special Terms and Conditions for Dangerous 

Goods (ADR), to which reference is made.  

6.0 Flex Delivery 

Goods sent with Flex Delivery are subject to the 

Special Terms and Conditions for Goods, see 

Clauses 1.1 - 1.16; however, with the following der-

ogations:  

Flex Delivery can only be used for Goods for Den-

mark, Sweden, Norway, and Finland.  

6.1 Contents 

A Goods consignment with contents that are of an 

insignificant value to unauthorized persons can be 

sent as Goods with Flex Delivery. 

6.2 Endorsement  

The service ‘FLEX DELIVERY’ must be clearly stated 

on the consignment note. In addition, the consignee 

field may contain a suggestion for where the con-

signment can be dropped off at the address.  

6.3 Delivery 

Goods with Flex Delivery will be dropped off at the 

nearest curbside at the consignee address if no per-

sons are encountered at the address in connection 

with the distribution to whom the Goods consign-

ment can be handed over against a receipt. 

The principal is responsible for ensuring that Post-

Nord can legally deliver Goods with Flex Delivery at 

curbside. 

If a special agreement has been entered into on this 

with PostNord, Flex Delivery can be combined with 

pallet exchange. In such cases, the principal will be 

responsible for ensuring that the consignee com-

plies with the Special Terms and Conditions for Pallet 

Exchange. If these are not complied with, PostNord 

will not take the exchange pallet back with it, and 

the pallet exchange will not be registered. PostNord 

assumes no liability for any missing pallets and/or 

disagreements in relation to the pallet accounts. 

http://www.postnord.dk/
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This is a matter between the principal and the con-

signee.  

6.4 Compensation 

In connection with Goods consignments with Flex 

Delivery, PostNord’s liability ceases when PostNord 

hands over the consignment to the consignee or 

drops off the Goods consignment at the address. 

PostNord is not liable for what happens to the Goods 

consignment after it has been dropped off at the 

consignee address, including either loss of or dam-

age to Goods caused by, for example, theft or 

weather conditions. The principal has the burden of 

proving that a Goods consignment with Flex Deliv-

ery which has been scanned as handed over by Post-

Nord has not been delivered in accordance with the 

above rules.  

Read more in Fact Sheet for Flex Delivery.  

7.0 Telephone Notification  

Goods sent with Telephone Notification are subject 

to the Special Terms and Conditions for Goods, see 

Clauses 1.1 - 1.156; however, with the following 

derogations:  

Telephone notification can only be used for Goods 

for Denmark, Sweden, Norway, and Finland.  

7.1 Endorsement 

On the consignment note, the service ‘TELEPHONE 

NOTIFICATION’ must appear as clear text with a 

statement of the consignee’s telephone number.  

Goods with Telephone Notification cannot be com-

bined with the return solutions, see Clauses 2.0 and 

3.0.  

7.2 Delivery 

PostNord strives to ensure that the consignee is con-

tacted by telephone approximately half an hour be-

fore expected delivery.  

Read more in Fact Sheet for Notification. 

8.0 Carried Inside 

Goods sent with Carried Inside are subject to the 

Special Terms and Conditions for Goods, see 

Clauses 1.1 - 1.156; however, with the following 

derogations:  

Carried Inside can only be used for Goods for Den-

mark.  

8.1 Endorsement 

On the consignment note, the service ‘CARRIED IN-

SIDE’ must appear as clear text with a statement of 

the place of delivery.  

Goods with Carried Inside cannot be combined with 

the return solutions, see Clauses 2.0 and 3.0.  

8.2 Weight and physical dimensions  

Goods with Carried Inside must comply with the 

weight and dimensions requirements set out in the 

Fact Sheets for PostNord Pallet and PostNord 

Groupage – Goods Carried Inside. 

8.3 Packaging 

Empty EUR pallets (full and half pallets) and quarter 

pallets (brown plastic) are brought back as returns 

after unloading.  

If the contents to be carried up constitute a risk of 

rub-off or tear damage, it must be packaged. The 

principal must ensure tightness of buckets, canis-

ters, or the like with liquid contents.  

8.4 Delivery  

The consignee must acknowledge receipt of the 

Goods consignment before the packaging is broken 

and the contents are carried inside. If the consign-

ment is sent in combination with Flex Delivery and 

there is no one to acknowledge receipt, Carried In-

side is performed to the nearest curbside at the con-

signee address without prior receipt. 

If the consignment does not comply with the re-

quirements in Fact Sheet for Carried Inside, the con-

signment will be delivered at curbside, and Carried 

Inside will not be performed.   

If the access conditions are regarded as being un-

acceptable, the consignment will be delivered as or-

dinary Goods.  

8.5 Compensation  

For Goods with Carried Inside, PostNord’s liability for 

compensation ceases when PostNord has scanned 

handover and the consignee has acknowledged re-

ceipt. If Goods with Carried Inside are sent in com-

bination with Flex Delivery, the compensation rules 

for Flex Delivery will apply, see Clause 6.4.  

9.0 Timed Delivery  

Goods sent with Timed Delivery are subject to the 

Special Terms and Conditions for Goods, see 

Clauses 1.1 - 1.156; however, with the following 

derogations:  

Timed Delivery can only be used for Goods for Den-

mark, Sweden, and Norway.  

9.1 Delivery  

PostNord strives to ensure, see, however, Clause 

1.10, that Goods with Timed Delivery for Denmark 

are delivered between 7 a.m. and 9 a.m. (Delivery 

before 9 a.m.) and between 7 a.m. and noon (De-

livery before Noon) on the weekday after (to/from 

Bornholm, however, two weekdays after) the con-

signment has been picked up by PostNord.  

Timed Delivery is not possible to islands without a 

fixed bridge connection. For further details, see Fact 

Sheet for Timed Delivery.  

It is possible for the consignee to collect Goods con-

signments with specified Timed Delivery personally 

from 7 a.m. at the center from which the distribu-

tion takes place, provided that the consignee has 

entered into a written agreement on this with Post-

Nord.  

9.2 Endorsement  

The service ‘TIMED DELIVERY’ must be stated on 

the consignment note as clear text.  

  

 
 

 

 

 

 
 

 

 

 
 

 

 

 
 

 

 

 

 

 


