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Special Terms and Conditions 

Dangerous goods 
 
 

General information 
 

These Special Terms and Conditions apply to 

dangerous goods consignments. Dangerous 

goods are substances, products, or objects clas-

sified as dangerous goods in the ADR Conven-

tion. 

The terms and conditions of the Customer 

Agreement and the Special Terms and Condi-

tions for Pallet and Groupage (‘Goods’) apply to 

consignments of dangerous goods subject to the 

changes set out in these Special Terms and Con-

ditions. The detailed terms and conditions for 

sending dangerous goods with PostNord are de-

scribed on postnord.dk, including a positive list 

of permitted substances and objects. 

In addition, the Nordic Association of Freight 

Forwarders’ General Conditions of 2015 (NSAB 

2015) apply to dangerous goods consignments 

and any related services to the extent to which 

NSAB 2015 has not been derogated from in the 

Customer Agreement or in these Special Terms 

and Conditions. 

In the following, weekdays are Monday to Fri-

day, excluding public holidays and except June 

5 (Constitution Day), December 24, and Decem-

ber 31, unless otherwise expressly stated. 

 

2.1 Requirement for separate agreement 
 

The Customer is not allowed to send dangerous 

goods consignments until 14 days after entering 

into a written agreement with PostNord Logistics 

A/S (‘PostNord’) on sending such consignments. 

Consignments with dangerous contents in limited 

quantities may be sent as Goods without a sep-

arate agreement being entered into with Post-

Nord. For reference, see Clause 4 of the Special 

Terms and Conditions for Pallet and Groupage. 

2.2 Permitted substances and objects 
 

PostNord transports consignments of dangerous 

goods containing permitted substances and ob-

jects under the ADR Convention (carriage by 

road) with a free volume of 333 kg or more 

(transport category 2, 3, or 4). However, there 

are certain exceptions, including class 1 (explo-

sives). Furthermore, PostNord does not 

transport radioactive substances (class 7). 

Moreover, in some cases, more stringent re-

quirements are made for the packaging of the 

consignments in addition to the current special 

packaging requirements. For reference, see 

postnord.dk. 

2.3 Consignees 
 

Dangerous goods consignments can be sent to 

consignees in Denmark, Sweden, Norway, and 

Finland. Dangerous goods consignments are not 

transported to and from addresses on islands 

without a fixed bridge connection, except, how-

ever, Bornholm. 

 

If PostNord is unable to hand over a consign-

ment to the consignee, instructions will be ob-

tained from the consignor, who is obliged to take 

delivery of the return consignment. 

 

2.4 Pick-up 
 

Dangerous goods consignments must be picked 

up by PostNord from the consignor, unless oth-

erwise stated in the Customer Agreement. 

 

Unless otherwise agreed, the consignor must 

place a telephone order for pick-up of the consign-

ments, stating the number of consignments and 

pick-up date. 

 

 

2.5 Delivery 

 

PostNord strives to ensure that dangerous goods 

consignments are delivered before 4 p.m. 

 

Dangerous goods consignments are delivered on 

weekdays. 

 

Dangerous goods consignments sent from Funen 

and Jutland to Bornholm are usually delivered two 

weekdays after pick-up. In special cases, how-

ever, it may take up to seven days before the con-

signment is delivered on Bornholm. 

 

2.6 The consignor’s responsibility and lia-

bility 

 
The consignor is responsible for ensuring that 

carriage by road of the substances is permitted, 

and that the condition, packaging, and labeling 

of the substances are in accordance with the 

regulations of the ADR Convention and Post-
Nord’s rules. 

 

If PostNord ascertains during the transport that 

the consignor has not provided accurate infor-
mation about the danger posed by the sub-

stance and the resulting necessary safety rules, 

PostNord has the right to unload, destroy, or 

render harmless the contents without incurring 
any liability and at the consignor’s expense in 

accordance with the rules of the Danish Act on 

Contracts for the International Carriage of 

Goods by Road (CMR-loven). 

 
If the goods are inadequately packaged, labeled, 

or declared, or the goods are illegal, defective, 

deficient, or in violation of applicable rules or 

legislation, have harmful properties, or one of 
the other reasons specified in Clause 26 of NSAB 

2015 is applicable, the Customer must indem-

nify PostNord for any damage, loss, and liability 

incurred by PostNord or third parties as a result 
thereof. 

 

 

2.7 Prices 
 

For dangerous goods consignments, an addi-

tional price is paid in accordance with PostNord’s 

list prices in force at any given time. 

 

 
 

 

 

 
 

 

 

 
 

 

 

 

 
 

 

 

 
 

 

 

 
 

 

 

 
 

 

 

 

 
 

 

 

 
 

 

 

 
 

 

 

 

 
 

 

 

 
 

 

 

 
 

 

 

 
 

 

 

 

 
 

 

 

 
 

 

 

 
 

 

 

 
 
 

 
 

 
 


