UNOFFICIAL TRANSLATION

Postal Services Act
Act No. 1536 of 21 December 2010
as amended by Act No. 172 of 26 February 2014

Purpose and scope of the Act
1. The purpose of this Act is to

1) promote the creation of an open postal markethith competition is effective, and
2) ensure the carriage of addressed items thrdwgprovision of nationwide postal services of a
high quality, at affordable prices and adaptethe needs of users.

2. — (1) This Act shall apply to the provision of postal servides commercial purpose, the
distribution of unaddressed items for commerciatppge and the conditions for citizens’ and
enterprises’ use of postal services.

(2) In this Act, the provision of postal services €Eommercial purpose shall be understood to mean
collection for commercial purpose, sorting for coernial purpose or distribution for commercial
purpose of addressed items of up to 20 kg, inclydams to and from abroad.

(3) This Act shall not apply to the carriage of exkded parcels carried under an agreement
concluded in advance between the undertaking prayidarriage of the parcel and the sender,
unless carriage is provided on the basis of arviddal licence, cf. section 14.

(4) The Minister for Transport may lay down ruleSpgslating that undertakings providing
distribution of individualised, unaddressed iterns éommercial purpose shall be subject to the
provisions or parts of the provisions laid downthie Act which apply in relation to undertakings
providing postal services for commercial purpose.

Conditions governing the granting of a licence tohte provision of postal services

3. — (1) Undertakings providing postal services for comnadrpurpose shall be granted a licence
by the Minister for Transport to exercise this tigh

(2) A licence in pursuance of subsection 1 mayraatgd to undertakings which

1) are not subject to insolvency proceedings,

2) have no overdue public debts exceeding DKK 50,00

3) have a financial basis for operating the busigeeperly from a commercial point of view,

4) have not been found guilty of a criminal offerv@erying with it an obvious risk of abuse
of the right to provide postal services, cttem 78 (2) of the Danish Criminal Code,



5) have not been found guilty of serious or repgatéingements of social and employment laws,
including legislation governing the protectiminemployees, and
6) in other respects are able to render probahbl&ttivill be possible to operate the business

properly.

(3) The conditions specified in subsection 2 shlb apply to members of the management of an
undertaking applying for a licence.

(4) The granting of a licence shall be conditiooalan obligation of the undertaking to contribute
to the compensation mechanism stated in sectionrl8ss the undertaking is subject to a universal
service obligation, cf. section 14.

(5) The Minister for Transport shall lay down fugthrules regarding contents of an application and
a licence to the provision of postal services.

Non-application and revocation of a licence to thprovision of postal services

4. A licence to provide postal services shall no lorgeply if the undertaking becomes subject to
insolvency proceedings.

5. —(1) The Minister for Transport may revoke a licencgtovide postal services where a postal
service provider or members of the undertaking' sagament

1) wilfully or repeatedly have infringed this Actjles laid down in pursuance of the Act or the
provisions applicable to the licence,

2) have overdue public debts of DKK 100,000 or more

3) no longer fulfil the conditions specified in pgraph 3) of section 3 (2).

(2) A licence to a postal service provider not sgbjo a universal service obligation, cf. sectidn
may furthermore be revoked where the postal sesyicevided in terms of geographical coverage
area, service and quality are not as indicatedheywhdertaking, cf. section 6 (3).

(3) The decision of the Minister for Transport &voke a licence may be brought before the courts
on the request of the postal service provider. fdgpiest shall be submitted to the Minister for

Transport no later than four weeks after the posealice provider has been informed of the

decision. Hereinafter, the Minister for Transpdrak bring the case before the courts following the

procedures of civil law.

(4) If a decision, whereby the revocation of anice is found to be illegal, is appealed, the court
having made the decision or the court to whichctee has been referred may decide that the postal
service provider shall not be allowed to providstpbservices during the appeal hearing.

Obligations of postal service providers, letter bogs etc.

6. — (1) Postal service providers shall mark postal g@msuch a manner as to make it possible to
identify the postal service provider.



(2) The Minister for Transport shall lay down fuwethrules regarding exemptions from the
obligation provided for in subsection 1 to marktabgems.

(3) Postal service providers not subject to a usadeservice obligation under section 14 shall
indicate the geographical coverage area as welheservice and quality of the postal services
provided when applying for a licence in pursuantsextion 3 (1) and are obliged to inform the
Minister for Transport of later changes to the pbservices provided.

(4) Postal service providers are obliged to caostal items forming part of the postal services and
within the geographical coverage area indicatethbyundertaking.

(5) Postal items forming part of the postal servipeovided by a postal service provider and which
by mistake come into the hands of another postaicgeprovider shall, in return for payment, be
delivered to the rightful postal service providersender on conditions which are transparent, non-
discriminatory and cost-based. Postal items wharmot readily be delivered shall be kept by the
postal service provider for a period of two mordlssa minimum.

(6) Postal service providers offering delivery aistal items to a post office box address shall, in
return for payment, make it possible for other gbservice providers to deliver postal items to the
post office box on conditions which are transpgreanh-discriminatory and cost-based.

7. — (1) Distribution of addressed and unaddressaddgtshall be provided to the recipient’s letter
box, clustered delivery box, letter slot, postadfibox or other delivery locations agreed to whid t
recipient. By agreement with the sender or theprent, addressed items may be delivered to a
postal service outlet.

(2) Postal items may furthermore be delivered éoglrson empowered to receive the postal item.

(3) Postal service providers may omit distributadrpostal items addressed to recipients who fail to
comply with the provisions laid down for the ingisibn of letter boxes, clustered delivery boxes or
letter slots, or who fail to give access to thestdued delivery box.

8. —(1) Owners of residential and non-residential buildjndstached and semi-detached houses
with one or more households etc. are obliged ttaiha letter box by the property line. Owners of

properties to which farm land is attached are @dlitp install a letter box by the natural property
line, however not more than 50 m away from the tngl

(2) Clustered delivery boxes must be installed rirmomulti-storey buildings with more delivery
locations (households, businesses etc.). Ownersulti-storey buildings shall be responsible for
the installation of clustered delivery boxes aslwslfor giving postal service providers access to
them.

(3) Owners of recreational dwellings are obligedntstall a letter box by the property line. In &ea
for recreational dwellings developed accordinglemping permission issued after 1 January 1973,
clustered delivery boxes must be installed in dreétocation. In connection with the development
of areas for recreational dwellings, adequate landt be reserved for the installation in a central
location of clustered delivery boxes. The persomhmm planning permission is granted shall be
responsible for the procurement of adequate lamdtie installation in a central location of



clustered delivery boxes. Owners of the recreatidmeellings are obliged to install and maintain
the clustered delivery boxes.

(4) The Minister for Transport shall lay down fuethrequirements as to the installation of letter
boxes and clustered delivery boxes as well as mdkding to delivery of mail to institutions,
hospitals, rest homes, etc.

(5) The Minister for Transport may grant an exemptirom the requirement as to the installation
of letter boxes or clustered delivery boxes if finstallation would contravene preservation,
building or fire technical regulations.

(6) The Minister for Transport may furthermore dgran exemption from the requirement as to the
installation of clustered delivery boxes in builgéinwhere the dwellings are arranged as sheltered
housing units for the elderly or assisted livingiligies.

9. —(1) Upon the decision of the relevant local authonitgil recipients who are unable to collect
their mail from a letter box or clustered delivégyx shall be entitled to delivery of addressed gem
straight to their doorstep. The first paragraphlistaely apply to the mail recipient’s address as
listed in the national register.

(2) The Minister for Transport may lay down furthiates governing delivery of mail straight to the
doorstep. Besides, the responsibility for issuietating guidelines lies with the Minister for
Transport.

10. The Minister for Transport may impose an order o postal service provider to provide the
postal services stated in section 6 (4) as weling®se an order to deliver mail to the doorstep, cf
section 9 (1).

Secrecy of mail

11. — (1) Anyone performing work for a postal service provideay not disclose information to
third parties on the use by others of postal sesvir give third parties the opportunity to acquire
such information by themselves.

(2) The obligation of secrecy shall continue tolgmgyen after the termination of the relevant work
performance for the postal service provider.

12. —(1) Where it has not been possible to find the recipoerthe sender, postal items handed over
to a postal service provider for carriage may beneg without judicial authorisation by the
relevant undertaking. Postal items may likewis@pened without judicial authorisation where this
is done to determine the extent of or limit any dgmto the postal item.

(2) The Minister for Transport shall lay down fuettrules governing the opening of undeliverable
postal items as specified in subsection 1, inclydires relating to storage, delivery, disposal and
destruction.

Address databases



13. —(1) Postal service providers may establish and useldiress database.

(2) For use in updating the address database am@ormation in electronic form may, in return
for payment, be obtained from the Central OfficeCofil Registration (CPR Office) in accordance
with the rules laid down in Part 10 of the Danistt An the Civil Registration System, the Central
Business Register (CVR) and the Building and Hayistegister (BBR). From the CPR Office, the
postal service provider subject to a universal iserobligation (universal service provider) may
furthermore obtain data on named newborns andadsrdomiciled in this country.

(3) Personal data delivered to the database frontigpdata files may only be used by the postal
service provider in connection with the carriaggo$tal items for others.

(4) In return for payment and on transparent, nisoraminatory and cost-based terms, the universal
service provider shall give other postal servicevters within their geographical coverage area
access to data on:

1) addresses, including the addresses of newstzord arrivals,

2) addresses for use in sending on mail on éeanp change of address,

3) addresses for use in redirecting mail tew address or post office box,

4) addresses of individuals entitled to deljveiraddressed items straight to their doorsteg, an
5) addresses of mail recipients having reqdegstetection against receiving unaddressed mail.

(5) It shall not be allowed to give access to datalation to mail sent on to a temporary addmss
mail redirected to a new address or post office Wwhere the mail recipient has requested the non-
disclosure of this data.

(6) Distributors may, on terms similar to those lagagble to postal service providers, be given
access to data on mail recipients having requgstadction against receiving unaddressed mail.

Universal service obligation

14. —(1) The Minister for Transport shall designate an utakéng (the universal service provider),
which shall be granted an individual licence toyide postal services subject to an obligation to
carry the postal items stated in subsection 3.litkace and the conditions governing the fulfilment
of the universal service obligation shall be puidid by the Minister for Transport.

(2) The universal service provider shall offer tisers a nationwide network of public letter boxes
and postal service outlets for the collection aelivery of postal items.

(3) The universal service provider shall providéaravide postal services including the following:

1) Addressed letters weighing up to 2 kg.

2) Addressed daily, weekly and monthly papersimilar, periodicals and addressed
items with uniform, printed contents, fosiance catalogues and brochures, weighing up to 2
kg.

3) Addressed parcels weighing up to 20 kgudicig a parcel service respectively with and
without delivery.

4) Carriage of registered items and insuredste



5) Domestic carriage of items from abroad asdiage of items to abroad, the Faroe
Islands and Greenland.
6) Postage free carriage of literature forkilwed up to 7 kg.

15. — (1) The Minister for Transport shall lay down the cdiwgis of the individual licence, cf.
section 14, governing the fulfilment of the univarservice obligation, including

1) physical dimensions as well as service standandisquality of service requirements for items
falling within the scope of the universal serviddigation and the carrying out of external quality
of service monitoring and relating publication,

2) delivery days,

3) rules governing the organisation of the natiaeaetwork of postal service outlets, and

4) rules governing the provision of postal servieslands and limitations of postal delivery.

(2) For the postal services encompassed by patag)Bp- 5) of section 14 (3), the tariffs charged
by the universal service provider shall be costrmied, transparent and non-discriminatory.

(3) Nationwide uniform tariffs shall be charged the universal service provider for letters and
parcels handed over for carriage as single-piecesit

(4) The responsibility for approving the tariff &a for domestic economy letters (B) posted as a
single-piece item of up to 50 g lies with the Mieisfor Transport.

(5) In the licence granted to the universal serpices/ider, the Minister for Transport may lay down
rules regarding

1) the obligation of the universal service pd®rito conform to decisions taken by the
Universal Postal Union (UPU) and internasilbagreements, including adopted standards for
postal services, and

2) the payment of a penalty in case of non-campk with the provisions of the licence,
including non-fulfilment of quality of sex& requirements.

16. If required by special circumstances and if retgeedy the universal service provider, the
Minister for Transport may decide that, in retuon payment, the provider of regular distribution
on Danish territory or from Denmark to abroad shaltept postal items falling within the scope of
the universal service obligation for carriage ta drom postal service outlets located along the
route.

17. A local authority may enter into an agreement \tfith universal service provider allowing the
provision, in return for payment, of postal sergit®y the local authority.

Compensation mechanism etc.

18. —(1) Where net costs representing an unfair financiatié on the universal service provider
are documented in relation to the provision of gbservices forming part of the universal service
obligation, the net costs of the provision of tkevant postal services forming part of the uniagkers
service obligation may be shared between the pastafice providers providing the services in
guestion. The net costs and their financing shalbabsessed separately for each individual main
service stated in paragraphs 1) and 3) of secto3)L



(2) Postal service providers not subject to a usaleservice obligation and providing one or more
of the services stated in paragraphs 1) or 3) dime 14 (3) shall make a financial contributioreto
compensation mechanism to cover the net costseofiiiversal service obligation within each of
the main services of paragraphs 1) or 3). Postalicee providers shall be relieved of their
contribution if they offer and provide the relevanain service on terms similar to those of the
universal service provider.

(3) If requesting contributions from the compenmatmechanism to cover the net costs for a given
year, the universal service provider shall submg tequest with documentation to the Minister for
Transport no later than at the time of the presemtaf the financial statements, including provide
documentation of special net costs representingufair financial burden in relation to the
provision of the relevant postal service for whitte universal service provider has not been
compensated for on fulfilment of the obligation poovide nationwide postal services. The
responsibility for verifying the net costs lies wihe Minister for Transport.

(4) On the basis of an assessment of the net obste universal service obligation and the total
number of items within the relevant main serviceried the same year by the universal service
provider and the postal service providers not stlif@a universal service obligation, the Minister
for Transport shall calculate a contribution frohe tpostal service providers not subject to a
universal service obligation per item carried witktie relevant main service.

(5) Contributions as stated in subsection 4 statiétermined by the annual Finance Act computed
by the price level for the relevant year. PostaVise providers not subject to a universal service
obligation shall pay contributions to the Danisatetfor the postal items accepted for carriage the
relevant year, cf., however, the second paragréphlisection 2.

(6) The universal service provider shall receiveoatribution from the compensation mechanism
equivalent to the sums paid to the compensatiorhamesm, however not exceeding the assessed
net costs computed by the price level for the @heyear.

(7) If requesting financial coverage of the nettspshe universal service provider shall keep
separate accounts to distinguish between postaicesrwhich are part of the universal service
obligation and those which are not.

(8) The Minister for Transport shall lay down fuethrules governing the compensation mechanism,
including times for payment and requirements imposa the postal service providers as to
calculating the number of items within individuahim services.

Other requirements imposed on the universal servicprovider
19. —(1) The universal service provider shall use the cralve@ach horn as a distinctive mark for
the universal service obligation. The crowned cdamim may solely be used in connection with the

provision of postal services and related activiigghe universal service provider.

(2) Use of the king’'s or the reigning queen’s cypbg the universal service provider requires
permission from the reigning monarch.



20. The universal service provider shall issue possagmps with the word “Danmark” printed on
them.

21. —(1) The universal service provider shall maintain thbljg postcode system to be used for the
provision of nationwide postal services and intehttesecure that road names and addresses cannot
be mistaken geographically.

(2) The universal service provider shall obtain apgroval of the Minister for Transport prior to a
change to the postcode system.

(3) The Minister for Transport may decide that appat of a change shall not be given if the
planned change implies that it will no longer bewsed that a road name or an address cannot be
mistaken geographically within a postcode. The Btari for Transport may furthermore decide that
approval of a change shall not be given if the geawill entail significant administrative costs to
the business community or the public authorities.

(4) The Minister for Transport may lay down furtlates regarding the making and maintenance of
the postcode system.

Authorisations
22.The Minister for Transport may lay down rules gowveg:

1) The implementation or fulfilment of EU regtibns on issues covered by this Act.

2) The obligation of postal service providerptepare general terms and conditions informing
the users of postal services providedditams for their provision and use, quality of\@ee
and tariffs.

3) The carrying out of quality of service maming for postal services provided by postal sexvic
providers not subject to a universal senabligation as well as relating publication.

4) The handling and publication of complaints.

5) The liability for claims for compensationtime event of delay or loss of, or damage to, posta
items, including adjustments to the amswfitcompensation paid by the universal service
provider.

Payment, supervision and right to complain

23. —(1) The Minister for Transport may lay down rules skgiung that fees shall cover the costs
associated with the Danish Transport Authority’seyal supervision and issue of licences.

(2) Postal service providers shall be charged armanspecial-purpose fee in payment for the
Danish Transport Authority’s general supervisiosktaincluding market monitoring, statistics
collection, analyses, performance monitoring, aegivith complaints, etc.

(3) The fee shall be fixed at DKK 2.70 per 1,00dradsed items carried (2011 level).
(4) The amount stated in subsection 3 shall bestetjuupwards by 2 per cent once a year with the

addition of the adjustment percentage of the reiefiaancial year, cf. the Danish Act on a Rate
Adjustment Percentage. The amount which is themeatrat shall be rounded to the nearest amount



in gre. The Minister for Transport shall give netiof the annual adjustments, the first time at 1
January 2012.

(5) The Minister for Transport may lay down rulggpuglating that fees shall cover the costs
associated with the Danish Transport Authoritysues of licences as well as the costs related to a
specific service, cf. section 15 (4).

(6) The Minister for Transport may lay down rulegglating that interest shall be added in
pursuance of the Danish Overdue Payments InteidsdbAoverdue payment of the stated fees.

24. Postal service providers shall provide the Minidter Transport, upon request, with relevant
financial information and information concerninggithprovision of postal services for commercial
purpose as required for the purpose of ensurindgoomity with postal legislation or for clearly
defined statistical purposes.

25. —(1) The Minister for Transport shall deal with comptaimbout postal service providers or
distributors, including complaints in the mutualatenship between postal service providers,
regarding their compliance with this Act or rulagdldown in pursuance of the Act.

(2) The Minister for Transport may lay down furthedes regarding dealing with complaints,
including rules stipulating that the Minister shalbt deal with complaints falling within the
competence of a private complaints or appeals bagpdoved in pursuance of Part 2 of the Danish
Act on Consumer Complaints.

26. — (1) For the purpose of supervision of the compliancth whis Act and rules laid down in
pursuance thereof, the Minister for Transport shaljainst the presentation of adequate
identification and without judicial authorisatiohe entitled to make inspections of the business
premises of postal service providers, if deemedessary. This shall also include the right to
examine books of account, financial records, cpoadence and electronically stored data as well
as the right to check postal items.

(2) The inspection stated in subsection 1 shathbde with the assistance of the police, if required

27.The Minister for Transport may empower other adstmtive authorities under the Minister for
Transport to exercise the powers vested with th@swr for Transport under this Act. The Minister
for Transport may hereby lay down rules governimgright to appeal against the exercise of these
powers, including time limits for lodging an appeat stipulating that the decisions cannot be
appealed to the Minister for Transport.

Penalty
28. —(1) Unless more severe penalty is incurred under ddggslation, any infringement of section
6 (1), section 8 (1)-(3), section 9 (1), sectiodsahd 12, section 13 (3)-(5), section 16, sect®n 1

and section 24 shall be punishable by a fine.

(2) Anyone who provides postal services withouicarice under section 3 (1) shall be punishable
by a fine.



(3) Any infringement of section 7 (1) and (2) by amdertaking granted a licence to provide postal
services for commercial purpose, cf. section 3 ¢t)by an undertaking providing distribution of
unaddressed items shall be punishable by a fine.

29. In rules and regulations issued in pursuance of #hct, it may be stipulated that any
infringement of provisions laid down in such ruéesl regulations shall be punishable by a fine.

30. Companies etc. (legal persons) may incur crimiiddility under the rules laid down in Part 5
of the Danish Criminal Code.

31.Sections 152 and 152 d-f shall apply correspongit@ybnyone who performs work for a postal
service provider.

Commencement and transitional provisions
32. —(1) This Act shall come into force on 1 January 2011.

(2) The provision in the first paragraph of sect®r{l), however, shall first take effect from 1
January 2012 with respect to buildings erected raoog to planning permission issued before 1
January 1973.

(3) The provision in the second paragraph of sed®d1), however, shall first take effect from 1
January 2012.

(4) Undertakings providing postal services for coencral purpose before this Act comes into force
may, without having a licence in pursuance of sec8, continue to operate this business until 1
April 2011.

33.When this Act comes into force, Act No. 472 of @#d2004 on the Provision of Postal Services
shall be repealed. Executive Order No. 1313 of Btdinber 2004 on the Provision of Postal
Services and Postal Distribution shall remain ircéountil it is repealed or replaced by rules laid
down in pursuance of this Act.

34.Act No. 409 of 6 June 2002 on Post Danmark A/Symasnded by Act No. 542 of 17 June 2008,
shall be amended as follows:

1. After section 2 (1), a new subsection shall berbesedrafted as follows:

“(2) In the event that the Minister for Transport purdgua section 14 (1) of the Postal Services Act
by way of an individual licence designates Postrark A/S as universal service provider, Post
Danmark A/S shall be bound accordingly.” SubsecBahall hereafter become subsection 3.

35. The Danish Act on the Civil Registration System, €obnsolidated Act No. 878 of 14
September 2009, shall be amended as follows:



1. In paragraph 3) of section 10 (2Jundertakings granted a concession in pursuahtecAct on
the Provision of Postal Services” shall be amendetlindertakings subject to a universal service
obligation in pursuance of the Postal Services Act”

36. This Act shall not extend to the Faroe Islands @neenland.



Official notes

1) This Act contains provisions implementing Direct®@/67/EC of the European Parliament
and of the Council of 15 December 1997 on commdesrior the development of the
internal market of Community postal services anel ithprovement of quality of service
(Official Journal of the European Communities L 1898, page 14) as amended by
Directive 2002/39/EC of 10 June 2002 with regardhi® further opening to competition of
Community postal services (Official Journal of tharopean Communities L 176, 2002,
page 21) as well as Directive 2008/6/EC of 20 Faty@008 amending Directive 97/67/EC
with regard to the full accomplishment of the in@rmarket of Community postal services
(Official Journal of the European Communities L 3008, page 3).



